NOWALSKY, BRONSTON & (GOTHARD
A Professional Limited Liability Company

. Attorneys at Law
Leon L. Nowalsky 3500 North Ca.useway Boulevard Monica Borne Haab
Benjamin W. Branston Suite 1442 EllanAnn (3. Sanda

Edward P. Gothard ' Metairie, Louisiana 70002 Bruce C. Betzer
_ - Telephone: (504) 832-1984 _
Facsimile: (504} 831-0892

November 27, 2001

BY OVERNIGHT DELIVERY

Ms Deborah T. Everso!e

Kentucky Public Service Commission
211 Sower Bivd,

- PO, Box 815

Frankfort, KY 406801

Re: Case No. 2000-383
Report of Gross Operating Revenues Derived From Intra-Kentucky -
Business for the vears ending 1982 and 2000
Settlement for failure to timely file reports and failure to respond

Cear Ms. Everscle:

On behalf of ConnectAmerica, Inc. ("“ConnectAmerica”) enclosed please find the -
outstanding Reports of Gross Operating Revenues for the years ending 1999 and 2000. '

The Reports reflect a new contact person who has been hired to handle all
requlatory compliance items for ConnectAmerica. ConnectAmerica is prepared to take its
responsibilities as a requlated utility seriously, and to comply with Kentucky law.

Also enclosed is our firm check in the amount of $1,000.00 representing
ConnectAmerica’s offer to seftle unpaid assessments and penalties for faiture to respond
ta the Cemmission's show cause ofder. '

We are also enclosing a new tariff for ConnectAmerica which we hope the
Commission will review and approve. ConnectAmerica asks that the Commission accept
its settlement offer and authorize ConnectAmericato prowdete%ecommumcations services
within the Commonwealth of Kentucky.




Kentucky Public Service Commission
Deborah 1. Everscle

November 21, 2001

Page 2

_ Having been advised by Commission staff, we are enclosing an original and six (6}
copies of this filing. Please date stamp and return the sixth copy of this letter in the
envelope provided as evidence of the filing. '

Shouid you have any questions, please do not hesitate to call. Thank you for your
assistance with this matter.

St : rely,

lsnARN G. Sands

Enclosure
cc: Tara Rodriguez



KENTUCKY PUBLIC SERVICE COMMISSION
REPORT OF GROCSS OPERATING REVENUES DERIVED FROM INTRA-KENTUCKY
BUSINESS FOR THE YEAR ENDING DECEMBER 31, 2614944

Name n'F”h]lfy Reparting, ﬂ/{jﬂn{’f )f" AYY\PA/lC/H qu’
Address of Utility____ |8 Lk o (LeD4re pO{M“ v, Swite 7%

City. /UC»{ ml/Vf HFJ State ___L- L Zip Code (905‘(4’ 3
Telephone Number of Utility aﬁ 50\) ")Db D(JD:‘ Gy @OU‘) 331!" ;"..?:30

Fax Number of Utility (if applicable)

Officer/Contact Person dv’//& KO@"’MU CZ Q(L‘q{,&.'ﬁ.ﬁ‘ "v] [/“Mﬂ! L e M &viffjt’/
: (Name) J (Titte)

KRR BB E N RN R R kA Ak Rk Ak ok kA kE &

" ASSESSABLE REVENUES OF TELEPHONE UTILITY.................B 3 7*:2 7 DO
{to agree with assessable revenues figure on the back of this page)

R SR EEAEEREEE R EEEEEEEEEEREEEENN]

DATH
State of. L@.U Slfm!ﬁ ............ )
) 58

%ﬁf&w or OELERNS. ... ) N

) ——l_:ﬂfLO ‘f'h'ui x:){ C d z being duly sworn, states that he/she
~ (Officen) W
s President of the (‘w’)edm (LU T!’}C
{Official Title) (Uility Repcrtmg)

that the above report of pross revenues is in exact accordance with

, and that such books accurately show the gross

{Utility Repo.rting)
revenues of: (1 Dnoe CHaner, (J { ,Jﬂ L derived from Intra-Kentucky
" (Utility Reportifg) :
business for the calendar year ending Decemberft/,l-@’ _
%i PLeyDenT
. (Off'cer} (Title)
Tﬁis the Z] st day of PV{W’L’. e ,200
- el " e
el D gans AT DIATH
(Notary Public) , (C@}zﬁﬁ!ﬁ {Commission Expires)
K I(i‘s .

REVENTIES ART CONSINERED INTRA-KENTTICKY TF DERIVED FROM
CALLS THAT ORIGINATE AND TERMINATE WITHIN THE STATE
REGARDLESS OF WHERE THE CALL 1S SWITCHED.




TELECOMMUNICATIONS UTILITIES RECONCILIATION FORM

Total Operating Revenues... ..o viieiraan

Additions:

Intrastate Uncollectibles, ..oooconviiii i ciiinans

Other Lneallastihles

Total Additions

Deductions:
WNon-Regulated Revenue ...
Interstate ReVEMUEs .oov e v v isaianns

{List Below)

- Total Deductions. .......... ......

RECONCILED ASSESSABLE REVENLUES

.8 ‘Lﬁ-—‘ 6’0‘7 o0

——
3
% -
$ —
5 -

5 31,780 o0

s_ {3, 127].cC

Explanations/Comments:




KENTUCKY PUBLIC SERVICE COMMISSION
REPORT OF GROSS OPERATING REVENUES DERIVED FROM INTRA-KENTUCKY

BUSINESS FOR THE YEAR ENDING DECEMBER 31, 20 0¢

Name of Utility Reporting cDﬂ el ,{' ’Afﬂe/{ G ]}\f

Address of Utility i'ﬁ"}a C{’t’}{‘ {¢. I%N’HL Y Sute (2%

City N&ﬁﬁf Vs ! {ﬂ, sae -l Zip Code @0‘3 3

Telephone Mumber of Utility {p3D) -—)OJ OOOS’ o (RODD 33Y-43 30
Fax Number of Utility (f applicabie)
OffcesiCortact Person__ 12tk Kogd( .é]uez. f fﬁw[&ﬁwl [LM &'/ £n¢ /tzd“*"“j"/

{Name} (thlej

FHEEE KB R E R LR KK E LR kK &k kA k

ASSESSABLE REVENUES OF TELEPHONE UTILITY........... 8 "‘P’ q % DD
(10 agree with 2ssessable revenues flgure on the back of this pagc)

LRSS S EBENEEREESEELREREREENEEEESENE]

CDATH
?)tate of LouSianv A
ICIhH ) ss.
Cpﬁlﬁty of, (_/]{Uc,?l“ﬂ!é ........... 3
T 1. mﬁ'+‘il’\-ﬁ (_;‘. é,(,l Z : boing duly awarn, atatea that hefashc
(Officer) '
President oftne __ ConmectAmeciCa , bac,
(Official Title) {Utility Reporting)

that the above report of gross revenues is in exact accordance with

. i R T
(_ AL (.)!' Ay Ty £S ; { M {. | and thatsuch books accurately show the gross
(Lititity Reporting)

. 0 - 3 - .
revenues oft (onnedt )‘%‘T\'guf WG ‘(;‘5- . o, derived from Tnira-Kentucky
(Utility Reporting) ’

business for the calendar year ending December 31, 20

7, _fenpem
(Officer)  (Title)
This the 7 | SF day of NvemgpR 2000
Gl b AL OLURNS AT DOxH
{Notary Public) {Courify) (Comlm_ssmn Expires)
s '

REVENUES ARE CONSIDERED INTRA-KENTUCKY IF DERIVED FROM
CALLS THAT ORIGINATE AND TERMINATE WITHIN THE STATE
REGARDLESS OF WHERE THE CALL IS SWITCHED.




TELECOMMUNICATIONS UTILITIES RECONCILIATI.ON FORM

Total Operating Revenues. ........covviivine i innneeninnn b3 _¢Q1 5' # Qj.« C?O____

Additions:
Intrastate Uncoliectibles........,.,,....I......,...........$ -
Other Uneollectibles ...l 8 ——
Total Additions 3
Dedustions:
_T\Tuu—R_cgululcd Rcv:::uuc,,,.;,.”.‘.,‘..‘..‘.,,.....,,.,..$ -
Interstate REVEDUES . .peeeevannnn. ... T 3 f L, G 3 O 00
(List Below) f
S
Total Deductions....cooooenioooaas g,

£

'Siltfffi%’.OO

RECONCILED ASSESSABLE REVENUES

Explanationg/Comments:




P.3.C. KY No. 1

CONNECTAMERICA, INC.

or

Naperville, Illinois

RPatesg, Rules and Regulatinns for Furnishing

REesale Telecommunicatbions Sexrvices

Throughout the Entire State of Kentucky

Filed with PUBLIC SERVICE COMMISSION OF
KENTUCKY

ISSUED: November 28, 2001 . , BFFECTIVE: December 29, 2001

ISSUED BY: ConnectAmerica, Inc.

BY: Timothy Sledz, President



CONNECTAMERICAE , INC. P.S.C. KY No. 1
Original 3heet 2

LR B L M e g R b e 5 Ten R e e il

TITLE SEEET

CONNECTAMERICHA, TINC.

TARIFE NO. 1

This tariff contains the description, regulations and rates
applicakble to- the furnishing cof telecommunications service for by
CONNECTAMERICA, INC. with principal offices at 1841 Centre Point
Drive, Suite 13bH, Naperville, 1llinolis ©0363. Thils tarlrff 1s on
file with the Kentucky Public Service Commission ("Commission™),

" and copies may be inspected during normal business hours at the

Company's principal place ¢of business.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
ConnectAmerica, Inc.



CONNECTAMERICA, INC.

P.S.C. KY No. 1
Original Sheet 3

211 sheets of this tariff arc cffeetive as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as
named below comprise all changes from the original tariff and are

CHECK SHEET

currently in effect as of the date on the bottom of this page.

ISSUED BY:

'Timothy Sledz, President

ConnectAmerica,

inc.

Sheet Revision Sheet Revision
1 Original 21 OCriginal
2 Original 22 Original
3 Original 23 Original
4 Original 24 Original
5 Original 25 Original
3 Original 26 Criginal
7 Original S
8 Original
9 Original

10. Original

i1 Oriqinal

12 Original

i3 Original

14 Original

15 Criginal

16 Original

17 Original

18 Original

19 Original

20 Original

*New or Revised

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001



CONNECTAMERICA, INC. P.S.C. KY Ho. 1
Original Sheet 4

TABLE OF CONTENTS

Title CheCh.eaneeeoneecnnn. ot e e s e e e e ma e m e 01
Check Sheet......... e et . i.02
Table 0f CONEeNES . v e e e e e s s e sttt s asssassnnasansannneessnan a3
SRV 111 G et e e m e G4
Tariff Format.......... BRI e a e et s a e ea 05
"Secticn 1: Definitions and Abbreviations................ . .06
Section 2: Rules and Regulations........ e e e e e e e e 0o

- Section 3: Description of Serviée...; ........................ 18
Section 4: Rates and Charges........... e e 23
ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001
TISSUED BY: Timothy Sledz, President

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.5.C. KY MNo. 1

" Original Sheet 5

SYMBOLS

The following are the only oymbols uscd for the purposes

indicated below:

D Delete or Discontinue

1 Change Resulting In An Increase of Rates

M Moved From Another Tariff Location

N New Material

R Change Resulting In A Reduction of Rates

T Change In Text or Reguiation- But No
‘Change In Rate or Charge

ISSUED: November 28, 2001 BFFECTIVE: December 29, 2001

ISSUED BY:

Timothy Sledz, President
ConnectAmerica, Inc.



CONNECTAMERICA, INC, P.S5.C. KY No. 1
Original Sheet £

TARIFEF FORMAT

A Sheet Numbcxing - Sheet numbers appcar in the uppcr right
corner of the sheet. 3heets are numbered sequentially.
However, new sheets are occasionally added to the tariff.

B. Sheef Revision Numbers - Revision numbers alse appear in the
upper~right corner of the sheet. These numbers are used to
determine the most current sheet version on file with the.
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

C. Paragraph Numbering Seguenge - There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level of coding.

2.
2.1.
2.1.1.
2 I
2.L.1.A.1.
2.1.1.A.1.(a}
2.1.1.A.1.{a).T.
2.1.1.8.1.(a) . L. (1) :
2.1.1.8a.1.{a).T.{i}.{1)
D. Check Sheets - When a tariff filing is made with the

Commission, an updated check sheet accompanies the tariff
rfiling. The check sheet 1lists the sheets contained In Lhe
tariff, with & cross reference to the current revision number.
When new sheets are added, the check sheet 1is changed to
reflect the revision. All revisions made in a given f£iling are
designated by an asterisk (*}). There will be no othar symbeols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, Jjust revised
revision lewvels on scome sheets). The tariff user should refer
to the latest check sheet to find cut if a particular sheet is
the most current sheet on file with the Commission.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
Conpnecthmerica, Inc.



CONNECTAMERICA, INC. : P.3.C. KY No. 1
Criginal 3heet 7

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

1.1 Dcfinitions:

Application for Service — A standard order form which includes
all pertinent bhilling, technical, and other descriptive
information which will enable the carrier to provide the
communication service as reguired.

duthorized User - A person, f£irm, corporation, or other entity
authorized by the customer to receive or send communications.

Bu Iy'Hour - The two consecutive half hours durlng whlch the
greatest volume of traffic is handled.

Cancvellativon of Order - A customer-—-initiated regquest to
discontinue processing a service order, either in part or in
its entirety, prior to its completion.

Carrier — Connectdmerica, Tne., unless specifically stated
otherwise. '

Company - ConnectAnerica, Inc., also referred to as
"Carrier."

Completed Calls - Completed calls are calls answered on the
distance end. In the event a customer is charged for an

~incomplete call, the Company will issue a credlt to the
CUSLOMEr UpOon reguest.

Customer - The person, firm, corporation, or other entity
which orders or uses service and is responsible by law for
payment for communication service from the telaphons utility.

Customer Provided Eguipment - Terminal equipment provided by
a customsr.

Dav'Rate Period - 8:00 a.m. to 4:59 p.m., Monday through

Friday.
ISSUED: November 28, 2001 EFFECTIVE: December 2%, 2001

ISSUED BY: Timothy Sledz, President
' ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.8.C. KY No. 1

Original Sheet B8

1.1 Definitions: {continued)
Disconnect  The disabkling of circuitry preventing outgoing
and incoming toll communication service provided by Carrier.
Due Date - ?he last day for payment without unpaild amounts
heing subject to a late payment charge.
-BEwvening Rate Period - 5:00 p.m. to 10:59 p.m., Sunday through
Friday.
Holidays — Carrier's recognized nolidays are New Year's Day,
‘Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day. :
Hbliddv Rale Periggd - The Evening Rate will apply to calls
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed at the lower of the Evening Rats
and the MNight/Weeskend Rate.
Interexchange Utdility - A utility, resale carriexr or other
entity that provides intrastate telecommunications services
and facilities between exchanges within the state, without
regard .to how such traffic is carried. A local exchange
utility that provides exchange service may alsc be considered
an interexchange utility. '
Local bistributicon Area {LDA) - Metropolitan locallony served
by Carrier which have heen defined by the telephcne company
providing local service in its local exchange tariff as "local
calling area."
Measured Use Servige - The provisioh of'long distance measured
" time communications telephone service to customers who access
the carrier's services at its switching and call processing
equipment by means of access facilities obtained from another
carrier by the customer or otherwise provided at its own
expense (the customer is responsible for arranging for the
access linej. :
Message - A completed telephone call by a customer Or user.
Network Texrminal - Any location where carrier provides
services described herein.
ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001
ISSUED BI: - Timothy Sledz, President

Connectlmerica, Inc.



CONNECTAMERICA, INC. P.3.C. KY No. 1

Original Sheet 9

1.1 Definitions: (continued)
Might /Weskend Rate Period - 11:N0 p.m. fa 7:59 a.m., every
day; 8:00 a.m. to 10:59 p.m. Saturday; and 8:00 a.m. to 4:59
p.m. Sunday.
Normal Business Hours - 8:00 a.m, to 5:00 p.m., Monday through
Friday, excluding holidays. .
Premises - The space occupied by an individual customer in a
building, in adioining buildings occupied entirely by that
customer, or On contiguous property occupled by Lhe cuslomer
separated only by a public thoroughfare, a railroad rlght of
way or a natural barrler.
Torminal Egquipment - All telephone instruments, including pay
relephone equipment, the common equipment of large and small
key and PBX systems and other devices and apparatus, and
associated wiring, which are intended to be connected
electrically. acoustically or inductively to rhe
telecommunication system of the telephone utility.
1.2 2Abbreviations:
FCC -~ Federal Communications Commission
IXC - Interexchange Carrier
LATA - Luual Access Transport Area
LDA - Local Distribution Area
LEZ - Loral Exchande Carriar
MTS - Message Toll Service
NSF - Non-Sufficient Funds
PB¥X - Private Branch Exchange
V&H - Vertical and Horizontal
WATS - Wide Area Telephorie Service
ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001
I8SUKD BY: Timothy Sledz, Presidenl

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.5.C. KY No. 1

Original Sheet 10

2.

2

SECTION 2 -~ RULES AND REGIULATIONS

Carrier (Indertaking

Carrier provides long distance message toll telephone:service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Commurniications originate when the customer accesses Carrier
directly or through the facilities of the local service
carrier via one or more access lines, eqgual access or on a
dial-up basls. Cacrtiel way acl as Lhe custoner's agsnt for
ordering access connection facilities provided by other
carriers or entities when authorized by the customer, to allow
connection of a customer's location to the Carrier network.
The customer shall be responsible for a1l charges dne for such
service arrangements. ' '

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
{24) hours per day, seven (7) days per week.

Limitations on Service

2.2.L Service 1s olfered subject ©o the avallablllty of
the necessary facilities and/or equipment and
subject to the provisions of this tariff.

[\
[an
2

Carricr roscrves the right te - discontinue
furnishing service wupon written notice, when
necessitated by conditions beyond its contrel or
when the customer is using the service in viclation
of the provisions of this tariff or in violation of
the law.

2.2.3 - Title to any equipment provided by Carrier under

these regulations. remains with Carrier. Prior
written permission from the company 1is required
pefore any assignment or transfer. All regulations
and conditions contained in this tariff shall apply

to all such permitted assignees or transferees, as
well as all coundlilivis for service.,

ISSUED: November 28, 2001

EFFECTIVE: December 29, 2001

"IBBUBD BY. Timothy Sledz, DPrcolident

ConnectAmerica, Inc.



CONNECTAMERICA, INC. | P.S.C. KY No. 1

Original Sheet 11

2.3 Use of Service

Service may not he used for any nnlawfnl porposes

The minimum period for service is one month (30 days), unless
otherwise noted in the customer's service agreement.

2.4 Limitation of Liability

2.4.1

The 1liability of the carrier for damages arising
out of mistakes, omissions, interruptions, delays
errors cor defects in transmissicn cccurring in the
course of furnishing service or other facilities

and not caused by the negligence of the customer,

commences upon activation of service and in no
event sxcasding an amount egquivalent to the
proportionate charge to the customer for the period
of service during which the mistake, omission,
interruption, delay, . error or defect in
transmission occurred. For the purpose of
computing such amount, a month is considered to
have 30 days. : '

The carrier is not liable for any act or omission
of any other company or companies furnishing a
portion of the service.

Carrier shall be Indemnified and held harmless by
the customer against all other claims arising out
of any act or omission o¢of the customer in
connection with any service provided by the
carrier.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

L3SUED BY!

Timothy Sledz, Presidenl
ConnectAmerica, Inc.



CCNNECTAMERICA, INC. P.5.C. KY No. 1

Criginal Sheet 12

2.

2.

|

5

Limitation of Tdiability ({continued)

2.4.4 The carrier shall not be liable for and the
customer indemnifies and holds the carrier harmless
from any and all loss claims, demands, suits, or
other action or liability whatscever, whether
suffered, made, instituted or asserted by the
customer or by any other party or persons, Lor any
personal injury to, or death of, any person or
persons, and for any loss, damage, defacement or
destruction of the premises of the customer or any
other property, whether ownced by the cuctomer ox
others, caused or claimed to have been caused
directly or “indirectly by the installation,
operation, failure te operate, maintenance,
remaval, presence, .condition, location or use of
the equipment or wiring provided by the carrier
where such installation, operation, Ifailure to
operate, maintenance, condition, location or use 1is
not the direct result of the carrier's negligence.
No agents or employees of other carriers shall be
deemed to be agents or employees of the carrier.

Interruption of Service

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, to the negligence of
the customer, or to the failure of the channels, equipment,
and/or cemmunications systems provided by the customer,. are
subject to the general liability provisions set forth hersin.
It shall be the obligation of the customer to netify Carrier
of any interruption in service. Before giving such notice, the
customer shall ascertain that the trouble is not being caused
by any action or omission by or within the customer's control
and is not in wiring or egquipment connected to the Carrier
terminal. :

Eestoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Comsuullicallons Commission's HRules and Regulationo  which
specifies the priority system for such activities.

ISSUED: November 28, 2001

EFFECTIVE: December 29, 2001

ISBUED BY: Timothy Sledz, Presidcnt

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.S5.C. KY No. 1

Original Sheet 13

2.7 Customer Responsibility

2.7.1

[po]
-1
g8 ]

211 ruafomers assume general responsibilities in
connection with the provisions and use of Carrier's
service. When facilitiles, equipment, and/or

_communication systems provided by others are

connected to Carrier's facilities, the customer
assumes additional responsibilities. All customers
are responsible for the feollowing:

A. The customer is responsible for placing orders
"o for sercvice, paylnyg all Charyes [or seLvice
rendered by Carrier and complying with all of
Carrier's regulations governing the service.
The customer is also responsible for assuring

that its users comply with regulations.

B. When placing an order for service, the
customer must provide:

1. The name(s) and address{es) of the
person{s) responsible for the payment of
service charges.

2. The name(s}, telepnone numberis), and
address{es) of the custcomer -contact
personis). :

Maintenance, Teoting, and Adiustment

Upon reasonable notice, the equipment provided by
Carrier shall be made available to Carrier for such
tests and adjustments as may be necessary to
maintain them in satisfactory cendition. No
interruption allowance will be granted for the time
guring which such tests and adjustments are made.

ISSUED: November 28, 2001 _ EFFECTIVE: December 29, 2001

LISUED BY:

Timothy Sledr, President
Connecthmerica, Inc.



CONNECTAMERICA,

INC. P.5.C. KY No. 1
Original Sheet 14

Deposits

applicantas or Customers whose financial condition
is unknown or unacceptable to Carrier may be
required to pay a deposit. If actual usage data is

avallable for the customer at the same or similar

[
Co=d
i

premises, the deposit amcunt shall be calculated
using the customer's average bill for the most
recent twelve (12) month peried. If actual usage
data is not available, the deposit amount shall be
bazed on the average bills of simllar customers and
premises in Lhe syslew, nul Lu excesd Lo Lwo (2)
month's actual or estimated usage. If customer
fails to pay for service or equipment, the-deposit
will be applied to the outstanding balance. If,
at any time, Larrier feels that the customer has
established =zatisfactory credit, the Carrier will
refund the amount of the deposit. In any event,
deposits or remaining balance thereof will be
returned upon termination of service.

Interest will accrue on customer deposits held by
the company, beginning on the date the deposit is
made.

Credit Allowance

Credit for failure of service or equipment will be
allowed only when failure is causcd by or cccurs in
equipment owned, provided and billed for, by
Carrier. -

B . Credit allowances for fallure of service or
equipment starts when the customer notifies
Carrier of the failure or when Carrier becomas
aware of the failure and ceases when the
operation has been restored and an attempi has
been made tc notify the customer.

B. The customer shall notify Carrier of failures
of service or equipment and make reasonable
arTempts To ascertalin thal Lhe fallure is auvl
caused by customer provided facilities, any
act, or omission of the customer or in wiring
or eguipment connected to the terminal.

Crodit Allewancs [continuad)

ISSURD: November 28, 2001 EFFECTIVE: December 29, 2001.

lssusl BYX

Timothy Slede, Presldentl
ConnectAmerica, Inc.



CONNECTAMERICA, INC. , P.S5.C. KY No. 1

Original Sheet 15

C. Only those portions of the service or

equipment operation disabled will be credited.
Mo credit allowances will be made for:

1. Interruptions o¢f sexrvice resulting from
Carrier performing routine maintenance;

2. Interruptions of service for
implementation of a customer order for a
change in the service;

3. Interruption caused by the negllgence of
the customer or his authorized user;

4.  Interruptions of service because of the
failure of service or equipment dus to
customer or aunthorized user provided
facilities,

Cancellation bv Customer

If a customer orders services requiring special
equipment and/or facilities dedicated to the
custonz=r's use and then cancels his order before
the service begins, a charge will be made to the
customer for the non-recoverable portions of
expenditures or liabilities incurred expressly on
behalf of the customer by Carrier and not fully
LeinbuLsed by installation and monthly charges. If,
based con such an order, any construction has either
begun or been completed, but ne such services
provided, the non-recoverable cost of such
mongtruction gshall ha harne by the customar.

ISSUED: Novenber 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY:

Yimothy sledz, President
Connectlmerica, Inc.



CONMNECTAMERICA, INC.

P.5.C. KY No. 1
Original Sheet 16

2.7.6 Payment and Billing

A.

Service is provided and billed on a monthly
basis. Each customer bill will set forth the
company's name, address and toll free Customer
Service telephone number which is available 24
hours per day. Each bill will 1list the
charges for individual calls made and tTa®es
will be listed as separate line items. The
date after which a penalty may apply tc the
gross amount shall be indicated on the
customer's bill.

Payment 1s due upon receipt. Payment -will be
considered timely 1f paid within 20 days after
the bill is rendered. The bill shall be
considered rendered when deposited in the U.S.
mall with postage prepaid.

In the event of a dispute concerning a bill,
Customer must pay a sum equal to the amount of

the undisputed portion of the bill and proceed

with complaint procedures set forth in this
tariff.

The customer is responsible for payment of all
charges for service furnished to the custonmer
under this tariff. Charges are based on

actual usage during a month will be billed
monthly in arrears.

Customer 1is responsible  for payment of any
state and. local tazes (i.e. gross receipts
tax, sales tax, municipal utilities tax) which
will be listed as separate line items and
which are not included in the quoted rates.

In acveordance wilh KAR 5.006 Section § (23) (hy,
Customers failing to pay a bill for services

by the due date will be charged a one-time

late payment penalty on the amount owed for
such gerviecas.  BAny payment rereivad hy the
customer will first be applied to the bill for
services rendered.

ISSUED: MNovember 28,

ISSUED BY: Timot

2001 EFFECTIVE: December 29, 2001

hy Sledz, President

ConnectAmerica, Inc.
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Application of Charges

The charges for service are those charges in effect
during the period in service was furnished.

Customer Complaint Procedure

Carrier will resolve any diéputes brought to its
attention as promptly and effectively as possible.
Customer Service Representatives can be reached by

dialing the toll free number set forth on all
bills. {Toll T'ree: 1 000 742-S5523.)

Any unresolved disputes may be directed- to the
attenticon of the Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal to the amcunt of
the undisputed portion of the bill and notify the
Company of the disputed portion.

2.8 Carrier Responsibility

2.8.1

Calculation of Credit Allowance

Pursuant to limitations set forth herein, when
service 1s interrupted the credit allowance will be
computed on the following basis:

A. No credit shall be allowed for an interruption
of less than two hours.

E. When a minimum usage charge iz applicables and
the customer fails to meet a usage wminimum

credit, the ocutage shall be applied against:
that minimum egual to 1/360th of the monthly
minimum charges associated with the portion of
service disabled for each period of Two hours
or major fraction thereof = that the
interruption continues beyond two hours.

.G, Carricr will try its bcot te reselve any

disputes properly brought to its attention.
Unresolved disputes may be directed to the
attention of the Commission.

TSSUED: November 28, 5001 EFFECTIVE: December 29, 2001

ISSUED RBY:

Timothy Sledz, President
ConnectAmerica, Inc.
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2.8.2 Cancellation of Credit

Where Carrier cancels a service or the provision of
equipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the wservice was rendered or the eguipment was
provided. This credit will be issued toc the
customer or applled against the halance remaining
on the customer's account.

Disconnection of Service by Carrier

Carrier, wupon 10 days written notice to the
customer, may discontinue service or cancel an
application for service without incurring any
liability for any of the following reasons:

A, Non-payment of any sum due to Carrier for
service for more than thirty days bevyond the
date of rendition of the bill for such
service;

B. A vivlallon vl any segulallon governing the
service under this tariff;

C. A violation of any law, rule, or regulation of
any gavernment anthority having Jnrisdiction
over the service; or

D. Carrlier 1is prohibited from furnishing sexvices

by order of =a court or other government
authority having jurisdiction.

E. Carrier may immediately terminate service,
without notice Lf a dangerous conditicn exist
which could subject a person to imminent hacm.

‘Fractional Monthly Charges

Charges for a fractional part of a month are
calculated by counting the number of days 1n the
billing period service was discontinued. Divide the
nunber of days by thirty days and then multlply by
the monthly charge.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY:

Timothy Sledz, President
Connectlnerica, Inc.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls

The customer's monthly usage charges for Carrier service are
based upon the total number of minutes the customer uses and
service options subscribed to. Chargesable time begins when the
connection 1s established between the calling statlon and the
called station or PBX. Chargeable time ends when the either
party "hangs up."

There are no charges incurred if a call is not completed.

3.2 Start of Billing

The Start of Service date iz the first dayv which service is

“actually provided to the customer. The End of Service date 1is
the last day or any portion thereof that service is provided
to custoner.

3.3 Interconnection

Services furnished by Carrier may be interconnected with
services or facilities of other authorized communications
cution  Cafilers and wilhh priveale syslews, subjecl Lo Lhe
technical limitations ‘established by Carrier. Service
furnished by Carrier is not part of a joint undertaking with
such other carriers. BAny special interface equipment of
Carrier and nther participating carriers shall he prowvided af
the customer's cxpense.

The customer is responsible for taking- all necessary legal
steps for interceonnecting his customer-provided terminal
equipment or communications systems with Carrier's. The
customer shall secure all licenses, permits, right-of-ways,
and other arrangements necessary for such interconnection.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
ConnectAmerica, Inc.

e —
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Terminal Eguipment

. Carrier's service may be used with or terminated in customer

provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal equipment will be furnished and maintained &t the
expense of the providing customer, except as otherwise agreed
in advance and in writing. The customer 1s responsible ror
all c¢osts at their premises, including personnel, wiring,
electrical power, and the 1like incurred in the use of
Carrier's service. When such terminal equipment is used, the
equipment shall comply with the generally accepted minimun

- protective criteria standards of the telecommunications

industry.

Caleulation of Distance

Usage charges are generally flat rated. However, if a rate is
based on the airline mileage between points, the calculations
are made as follows:

. The airline mileage between rate centers 1is determined by

applying the formula below to the vertical and hoxrizontal
coordinates associated with the rate centers involved. The
compally uses ble rale venlers and associated vertical and
horizontal coordinates defined by AT&T in its FCC tariff No.
10. ' -

Formula: / (V1 = ¥232 + {(H]l —~ H=211?
\V4 10

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001-

IS8UED BY: Timothy Sledz, President

Connectldmerica, Inc.
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3.6 Minimum Call Completion Rate

The customer can expect a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group D (i+)
services.

3.7 Special Services

For the purpose of this tariff, a Special Service is deemed to
be any service requested by the customer for which there is no
prescribed rate in this tariff. Special Services charges will
e developed on an individual casc basies and submitted to the
Commission for prior approval.

Special Service charges will be based .on the cost of
fiirnishing such services including the cost of operating and
maintaining such a service, the cost of equipment and
materials used in providing such a service, the cost of
installaticn including engineering, labor supervision,
transportation, and the cost of any other specific item
assoclated with the particular Special Service request.

3.8 Service Offerings

The Company provides Lhe following sexvices:

3.8.1 Message Toll Service (MTS)

Dialing is archieved hy customer's telephone lines
being programmed by the local telephone company
(LEC} to automatically route 1+ calls to the
Company's network.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
ConnectAmerica, Inc.
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BOO Service

800 Service is virtual banded inbound toll service
which permits c¢alls to be completed at the
subscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone number which terminates at
the customer's location. 800 services originate
via normal shared use facilities and are terminated
via the customers' local exchange service access
line.

Carrier will accept a prospactive 800 service
customer's request for up to ten (10) 800 telephone
numbers and will reserve such number{s) on a first
come  Firsetr serve bazis. 11 racquesta for B00
number reservations must be made in writing, dated
and signed by a responsible representative of the
customer, Carrier dges not  guarantee the
availlability of number{s) until assigned. The 800
services telephone number(s) so requested, if found
to be available, will be reserved for and furnished
to the eligible customer.

If a customer who nhas recelved an 800 number does
not subscribe to 800 service within 90 days, the
company reserves the right to make the assigned
number available for use by another customer.

Travel Card Service

Allows subscrikers who are away from home or office
to place calls by gaining access to the Carrier's
network via an 800 number and perscnal
identification number issued by the Company.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY:

Timothy Sledz, President
ConnectAmerica, Inc.
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3.8.4 Directoryv BAssistance

The Company will provide requesting customers with
listed telephone numbers at a per call charge.

3.8.5 Operator Service

Operator Assisted Services are provided by and
billed by the Company's underlying carrier.

ISSUED: November 28, 2001 EFFECTIVE:.December 29, 2001

ISSUED BY: Timothy Sledz, President
' ConnectAmerica, Inc.
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SECTION 4 - RATES AND CHARGES

4.1. Usage Charqeé and Billing Increnents

-4

1.

L.

1

Uzsage Charaes

Unless flat rated, usage charges are determined by
the time ©0f day rate periods and minutes of use
within each rate period. The rate period is
determined by the time and day of call origination
at the customer's location.

Billing Increments

Usage is billed in accordance with the billing
increments set forth in the individual product rate
sections of this tariff. All partial usage will be
rounded up to the next hlghest applicable billing
increment.

Rounding
A1l calls are rounded to the next highest billing

interval. Any partial cents per call will be
sounded up to the nesxt highest whole cent.

Rate Adijustments

ConnectAmerica may adjnst its rafes and charges or
impose additlional rates to recover amounts 1t is
required by government or quasi-governmental
authorities to collect from or pay to others, for

such things as PIC change and compensation to
payphone service providers.

ISSUED: November 28, 2001

ISSUED

BY:

EFFRECTIVE: Decenmber 29, 2001

Timothy Sledz, President
ConnectAmerica, Inc.
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4.2 QOutbound MTS Rates

4.2.1

A.

4.2.3

This

Program PL3:
Intrastate Rate Per Minute: 30.127

Usage is billed with an 18 second initial increment
and in 6 second increments thersafter.

Monthly Recurring Charge: $5.00 per leocation.
Frogram LFE3:
Intrastate Rate Per Minute: $0.135

Usage is billed with an 18 second initial increment
and in 6 second increments thereafter.

Monthly Recurring Charge: $5.00 per location.
FL4 Flat Rate Prograﬁ:

program allows customers to have one rate for

interstate and intrastate service.

A,

B.

Rate Per Mihute: $0.129

Usage is billled with an 18 second initial increment
and in ¢ sccond increments thereafter.

Monthly Recurring Charge: §$5.00 per location.

I1.P4 Flat Rate Prngram:

This program allows customers to have one rate for
interstate and intrastate service.

A, Rate Per Minute: $0.134
B. Usage is billed with an 18 second initial increment
and in & second increments théereafter.
. Monthly Recurring Charge: $5.00 per location.
ISSUED: Novembexr 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY:

Timothy Sledz, PFresident
ConnectAmerica, Inc.
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4.3 Inbound 800 Rates

a.

4,

3.1

.3.2

3.3

3.4

This

Program P13:

Intrastate Rate Per Minute: $0.127
Usage is billed with an 18 second initial

.and in & second increments thereafter.

Monthly Recurring Charge: $1.00 per 800
Calls Made From Pay Phones: $0.30 charge

Program L13:

Intrastate Rate Per Minute: $0.135
Usage is billed with an 18 second initial
and in 6 second increments thereafter.
Monthly Recurring Chaxge: $1.00 per 200
Calls Made From Pay Phones: $0.30 charge
P14 Flat Rate Program:

program allows customers to have . one

interstate and intrastate service.

A,
B

C.
D.

Rate Per Minute: $0.134

Usage is billed with an 1Y second initial
and in 6 second increments thereafter.
Monthly Recurring Charge: §1.00 per 800
Calls Made From Pay Phones: $0.30 charge

.14 Flat Rate Program:

This program allows customers to have one
interstate and intrastate sexrvice.

A,
-

Rate Per Minute: $0.138

Usage is billed with an 18 second initial
and in 6 second increments thereafter.
Monthly Recurring Charge: $1.00 per 800
Calls Made From Pay Phones: $0.30 charge

increment

numger.
per call.

ihcrement

number .

per call.

rate for

1ncrement

number.
per call.

rate for

increment

number.
per call.

ISSUED: November 28, 2001

ISSUED

BY:

Timothy Sledz, President
Connectamerica, Inc.

EFFECTIVE: December 29, 2001

e —
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4,4 Travel Card Rates

A, Rate Per Minute: $0.2050
B. Usage is billed in one {1) minute increments.
C. Per Call Surcharge: $0.30

D. Monthly Recurring Charge: None.

4.6 Directory Assistance
The Company's customers will be billed the following per call
charge to be connected to the local exchange company directory
assistance service for directory assistance calls within the
State.

Directory Assistance Charge Per Call ...$0.80

4.7 Returned Checleharge

Any customer issulng Carrier check({s) returned to Carrier will
be chargad $15.00 per check.

4.8 Special Dromactions

Carrier may from time to time offer special promotions to
customers upon prior Commission approval of such promotion.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
ConnectAmerica, Inc.



